The method of logging
into your customer space
is evolving for increased
security!

Until now, you have been logging in using a historical identifier and a password provided
by your agency, which you could modify.

From now on, access to your customer space will be granted after creating a personalized
account. The login identifier for this account must be an email address.

Here are 4 steps outlining everything you need to know about creating and using this
login identifier.
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Create your personalized access

From the login page of your customer space.

1. On the left side of the login screen, enter your historical credentials. Please note that they

may be requested one last time after creating your personalized access to synchronize the
accesses.

You have not yet created your personalised access

Sign in here You have created your personalised access

Thank you for creating your personalised
L USUAL_LOGIN access |

ﬂ [ L0 You can now connect to your customer space

by clicking on "Sign in" and entering the email
address you gave when you created your

ACCEess.
PaSSIword forqotten? Eng“Sh -

2. Fill in your first name, last name, email address and password.

John

@ GEODIS

DOE

john.doe@company.com

ﬁ Tr— 0
Mot de passe oublié /' au moins 8 caractéres

+/ au moins 1 caractére minuscule

B +/ au meins 1 caractére majuscule
+/ au moins 1 chiffre
+/ au moins 1 caractére spécial

By clicking “Next” you agree lo our Terms & Conditions
Créer le compte GEODIS

e
Revenirada page précedente

A validation email will be sent to the provided email address. Click on the link in the email to validate
your account.

If you have been logged out, you must enter your historical credentials one last time to
synchronize your accesses.

It’s done! your GEODIS personalized access has been created and you can

use it to log in to your customer space!
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@ Log in to the customer space
With your personalized access

1. On the right side of the screen, click on “Connect” using your new login identifier.

You have not yet created your personalised access
Sign in here You have created your personalised access

Thank you for creating your personalised
1 US UAL_LOG'N access |

ﬂ [ —— © You can now connect to your customer space

by clicking on "Sign in" and entering the email
address you gave when you created your

2. Enter the email address of your GEODIS account and click on “Connect”. You are
automatically logged into your customer space with the same rights or functionalities.

@ GEODIS

Revenirada page précedente

If multiple individuals were using the same historical identifier to log
into your customer space, we recommend opening a separate login
identifier for each user. Simply register a new email address in your
customer space.




GEODIS
Manage the creation

of additional login identifiers.

1. From your customer space, on the right menu, you can access the management of your account.

FERANC AR Home Request a colleclion Enter my shipments. Track my shipments Integrate my shipments Consult my invoices

Home 2 COMPTEDPM1 COMPTEDPM1

<1 My shipments Last7days o & My shipment preparations O COzeq emitted December 2023« A Changer de fiche client

© Objective 2030 | Account I

260 shipment to be completed %
P P - 30% of My address book
from €O
In progress CO2 records
(6850) 780 shipments to validate 438,498 kg DIS is engaged in
tr f Preferences

® Delivered (22546)

31,668 Shipments

Awaiting (2116) o Oroupage (Messagerie + Express) (4051465 Notifications
ka)
Cancel / Returned (13 Request a collection -
(156) ® Chartering (33256.3 kg)
® Overseas (95.2 kg) Contact us
Request a collection conout

2. Simply enter the email address that will serve as the login identifier. Depending on your access, you
can choose to add an invoice access or not.

Mon compte 2  MON COMPTE

Mes accés  Ma fiche client  Mes prestations commerciales

Gestion des acces

Mon espace Vous devez confirmer votre accés aux factures, afin de vous permettre d'accéder a la gestion de cettte information sur
les accés. Pour se faire, cliquez sur ce bandeau.

Adresse email Acceés facture Date de mise a jour
premier.email@domaine.com [ o] lundi 27 novembre 2023

deuxieme.email@domaine.com lundi 27 novembre 2023

Pour ajouter un nouvel identifiant de connexion, veuillez saisir une adresse email :

Adresse Ema

troisieme.email@domaine.com ] Ajouter

3. An email will be sent to the declared address to proceed to the account creation, as in step 1.

Your colleagues now have their own login credentials.



mailto:troisieme.email@domaine.com
mailto:deuxieme.email@domaine.com
mailto:premier.email@domaine.com
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Manage your various customer profile

from your login identifier

1. If you have multiple historical identifiers that allow access to multiple customer profiles, the new
login method allows you to switch from one customer profile to another without having to log
out and log back in.

2. In the “My account” menu, click on “Change customer profile”.

FERANCE Home = Requestacolecion  Entermyshipments  Trackmyshipmenis Inlegrate my shipments Q @ [

Home 2 BOLIVNEW BOLIVNEW

< My shipments Last7 days ¥ My shipment preparations ‘& Direct Info I ’Q= Change customer profile I

Account
0 shipment to be completed
My address book

In progress (0) oz records

0 shipments to validate
® Delivered (0) Preferences

0 Shipments w
P Awaiting (0) Notifications

Cancel / Retumed

o 13 Request a collection APIS

Contact us

Request a collection sign out

3. A window will display all the customers profiles linked to your identifier.
Choose the customer profile you want to connect to and validate.

Pz Changer de fiche client

Rechercher un utilisateur

Vous avez 1 fiche(s) client

CLTGEODIS13 >

4. You have changed customer profile and can navigate on your environment as desired.



You know everything about this new personalized access.

Your usual contacts remain at your disposal.

GEODIS



